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The Director, e ety
Glisten International Academy
Plot 1457, Cadastrial Zone BS,
Jahi District,
FCT, Abuja
Dear Ma,
LETTER OF APOLOGY

Academy ‘Abuja suffered at Tstanbal on the 23« April, 2017 They deserve smooth,

uncomplicated service when flying with us,

It is germane to note that, our Abuja of i i

e ’ . ja office sent a staff to Istanbul to investigate the
mc}dem 'wtuch was already late because we got the news online and the pupilsg;mady
arrived in 'Abu;a. I quite understand that No amount of apology or excuses can be
enough or justifiable to ameliorate the pain the loved

ha theu'norms. values and culture; and Turkish
that passengers are well taken care of.
but the




